
 

 

SHOP SAFE COALITION* 

FACT SHEET 

CRITICAL CONSUMER AND IP PROTECTIONS SUPPORT AMERICAN 
INNOVATION, JOBS AND COMPETITVENESS 

The U.S. House of Representatives has included both the SHOP SAFE Act and the INFORM Consumers 

Act in H.R. 4521, the America Competes in Manufacturing, Pre-Eminence in Technology, and 

Economic Strength Act (America Competes Act). These initiatives strengthen the America Competes 

Act and strive to protect all American households that are increasingly shopping online, especially 

since the onset of the COVID-19 pandemic. 

THE SHOP SAFE ACT & THE INFORM CONSUMERS ACT: 

• Help protect consumers from counterfeit products that could harm their health and safety 

and from criminals who could invade their privacy and steal their financial information. 

• Safeguard brand owners, their innovation, and the jobs they create across the United States 

from intellectual property (IP) theft. 

• Bring accountability to online marketplaces.  

• Make it harder for criminals to profit from illicit actions. 

PROTECT CONSUMERS 

• The ongoing COVID-19 pandemic shifted how frequently consumers shop online, likely 

permanently, with online spending up 42% since 2020—according to Adobe.  

• The National Association of Manufacturers (NAM) reports that this growth in online shopping 

has been accompanied by a surge in the sale of counterfeits,  meaning greater consumer 

exposure to health and safety risks, including the availability of fake over-the-counter 

medicines, testing kits and masks, replacement water filters for refrigerators, automotive 

parts, apparel and footwear and toys. 

• SHOP SAFE and INFORM require online sellers to comply with the same, long-established 

federal health and safety regulations that govern all other commercial transactions.  

• AARP explained that privacy concerns are rising, especially among older people, with 83% 

lacking confidence that what they do online remains private. SHOP SAFE helps protect 

consumers from criminals using the sale of fakes online to steal personal/financial data. 

SAFEGUARD AMERICAN JOBS, BRANDS, AND INTELLECTUAL PROPERTY  

• NAM estimates that counterfeits steal nearly $131 billion from the U.S. economy, using 2019 

NAM metrics.  

https://www.forbes.com/sites/joanverdon/2021/03/15/adobe-pandemic-shift-is-permanent-e-commerce-to-hit-1-trillion-in-2022/?sh=4faeea3f44ce
https://www.nam.org/wp-content/uploads/2020/07/CounteringCounterfeits.vF_.pdf
https://judiciary.house.gov/calendar/eventsingle.aspx?EventID=4567
https://judiciary.house.gov/calendar/eventsingle.aspx?EventID=4567
https://www.fda.gov/consumers/consumer-updates/beware-fraudulent-coronavirus-tests-vaccines-and-treatments
https://filteritout.org/see-the-proof
https://a2c2.com/sites/default/files/A2C2_WHITEPAPER_FINAL%28Nov2020%29.pdf
https://a2c2.com/sites/default/files/A2C2_WHITEPAPER_FINAL%28Nov2020%29.pdf
https://www.ted.com/talks/alastair_gray_how_fake_handbags_fund_terrorism_and_organized_crime
https://www.toyassociation.org/PressRoom2/News/2021-news/toy-assoc-member-aaron-muderick-testifies-senate-counterfeits.aspx
https://press.aarp.org/2021-4-21-Tech-Usage-Among-Older-Adults-Skyrockets-During-Pandemic
https://www.nam.org/wp-content/uploads/2020/07/CounteringCounterfeits.vF_.pdf
https://www.nam.org/wp-content/uploads/2020/07/CounteringCounterfeits.vF_.pdf
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• That means $22.3 billion in lost income for American workers, 325,542 fewer American jobs, 

$5.6 billion in lost federal tax revenues, and nearly $4 billion in lost state and local tax 

revenue according to NAM. 

• Counterfeiting and illicit items impact America’s bottom line, challenge domestic 

manufacturing and harm intellectual property, hampering American innovation and creativity. 

BRING ACCOUNTABILITY TO ONLINE MARKETPLACES  

• The SHOP SAFE Act will establish better and uniform rules for secure and safe conduct of e-

commerce in the United States. This will immediately require online sellers to play by the 

same rules that have safe-guarded American consumers and governed business and for more 

than a century.   

• At its core, the Act holds online marketplaces accountable, and liable, for screening third-

party sellers, disclosing more information about the seller to online shoppers, removing 

counterfeit and stolen product listings, and barring bad actors from selling on their platforms 

– consumer and small business protections that have all been missing for far too long. 

MITIGATE CRIMINAL ACTIVITY AND IMPROVES NATIONAL SECURITY  

The U.S. Department of Homeland Security (DHS) cautions that counterfeiting is a threat to our 

national security and public safety.  

• As noted by the United Nations, counterfeiting plays a key role in the operations of 

transnational criminal organizations and “helps fund other criminal activities such as extortion, 

illegal drugs and human trafficking, compromises the international financial system for money 

laundering purposes and, ultimately, makes it more difficult for existing law enforcement 

measures to be effective.” 

• Reports detail how terrorist networks organize the manufacture and distribution of 

counterfeits to finance their military operations. 

 

The legislation would require online platforms to vet sellers before allowing them to sell and provide 

consumers more information about who they are buying from so they can make informed decisions 

and protect their personal data. Both the SHOP SAFE Act and the INFORM Consumers Act are 

bipartisan and bicameral. 

*This Fact Sheet and support for the SHOP SAFE Act and INFORM Consumers Act are endorsed by 

Alliance for Safe Online Pharmacies (ASOP), American Apparel & Footwear Association (AAFA), 

Association of Home Appliance Manufacturers (AHAM), Automotive Anticounterfeiting Council (A2C2), 

Communications, Cable and Connectivity Association (CCCA), TIC Council (TICC), The Toy 

Association, Transnational Alliance to Combat Illicit Trade (TRACIT), Alliance for Automotive 

Innovation, Coalition for Online Accountability (COA), Footwear Distributors & Retailers of America 

(FDRA), Halloween Industry Association (HIA), Juvenile Products Manufacturers Association (JPMA), 

Motor & Equipment Manufacturers Association (MEMA), Personal Care Products Council (PCPC).  

Click here for this file, infographics and more information on support for the SHOP SAFE Act. 

https://www.nam.org/wp-content/uploads/2020/07/CounteringCounterfeits.vF_.pdf
https://www.dhs.gov/sites/default/files/publications/20_0124_plcy_counterfeit-pirated-goods-report_01.pdf
http://www.unicri.it/topics/counterfeiting/organized_crime/confiscation/
https://www.unifab.com/wp-content/uploads/2016/06/Rapport-A-Terrorisme-2015_GB_22.pdf
https://buysaferx.pharmacy/wp-content/uploads/2022/01/ASOP-Statement_America-COMPETES-Act_1.28.22-1.pdf
https://www.aafaglobal.org/AAFA/AAFA_News/2022_Press_Releases/AAFA_Applauds_Inclusion_of_Critical_Protections_America_Competes_Act.aspx
https://www.tracit.org/uploads/1/0/2/2/102238034/aham_supports_inform_consumers_act_and_shop_safe_act__00108907_.pdf
https://www.a2c2.com/sf-act
https://www.tracit.org/uploads/1/0/2/2/102238034/ccca_endorses_inform_consumers_and_shop_safe_acts_-_press_release_1-28-22.pdf
https://www.tracit.org/uploads/1/0/2/2/102238034/2022_-_ticc_americas_supports_inform_and_shop_safe.pdf
https://www.toyassociation.org/PressRoom2/News/2022_News/TA-praises-inclusion-of-consumer-ip-safety-provisions-in-america-competes-act.aspx
https://www.toyassociation.org/PressRoom2/News/2022_News/TA-praises-inclusion-of-consumer-ip-safety-provisions-in-america-competes-act.aspx
https://www.tracit.org/uploads/1/0/2/2/102238034/media_release_-_tracit_supports_shop_safe_in_america_competes_act_jan_28_2022.pdf
https://www.tracit.org/support-shop-safe-act.html

